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ABOUT THE BETHANY GROUP

The Bethany Group, a non-profit charitable organization, is a leader in
Canada for creating a model of partnership working for the social good. It’s
presence in communities focuses on taking care of individuals and families
through health and housing services.

Established in 1922, The Bethany Group is driven by the people who work
and volunteer for the organization to make the lives of the people they
serve better. It also continues to honour its faith-based roots and provide
a wholistic approach to caring for its clients.

From continuing care, supportive living and independent living for seniors
to a variety of housing programs including affordable family housing, the
organization remains committed to giving its residents and clients an enhanced
quality of life.

VisiON, MisSION, VALUES
Our vision is an enhanced quality of life for vulnerable people.
Our mission is to enhance the quality of life of the people we serve.

We believe that all people we serve deserve to be treated with dignity and
respect in an atmosphere of holistic care, cooperation, and integrity working
from a Christian foundation that reflects God’s love and caring.

The Bethany Lifestyle encourages a friendly and inviting culture where everyone
is secure and their needs are respected.
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EDUCATION OUTREACH

The Rosehaven  Provincial Program  provides
specialized outreach and in-house services to support
people who have responsive behaviours that are
difficult to manage in their current care settings in the
province of Alberta.

Based in Camrose, the program has a highly trained
interdisciplinary team who deliver support through:

« Education Outreach
¢ In-House Assessment & Treatment

The overall goal is to assist continuing care health
providers to manage the client’s behaviours within the
current care settings.

If people are assessed as needing the support of the In-
House treatment program, it is the intent that they will
be able to return back to their home community once a
manageable care plan has been established.

IN-HOUSE PROGRAM

Education Outreach provides no-fee education sessions
for care staff throughout Alberta.

The overall goal is to provide a variety of education
programs and services that will assist staff in developing
the capacity and expertise required to care for individuals
with responsive behaviours.

Education is provided for frontline and professional staff
through several formats including self-study, telehealth,
and face-to-face sessions. The Rosehaven Provincial
Program also offers the PI.E.C.E.S. program throughout
Alberta.

For more information about available education
opportunities, please see the Education Outreach
brochure.

Qutreach
Education

rosehaven provincial program

The interdisciplinary team conducts holistic assessments
recognizing physical, intellectual, emotional/spiritual,
capabilities, environmental and social realms. Interventions
based on the assessment aim to implement a creative and
individualized approach to alleviate symptoms of disease and
accompanying behaviours. When the individual is identified
as eligible for discharge, the Placement Office is contacted to
facilitate the return of the client to their home community.
A Rosehaven team member accompanies the individual to
the receiving organization and provides an overview of the
care plan. Telephone follow-up is conducted by a Rosehaven
team member following discharge at one week, one month
and three month intervals. The individual will have a priority
re-admit to the Rosehaven program if difficulties arise.

ADMIsSION CRITERIA
For admission an individual:

« must be eligible for continuing care services;

« must have disruptive, unmanageable behaviours;
« must have a diagnosis that may include but is not limited

to:

« dementia with mood, psychosis, or behavioural
disorder;

« mood disorders, major depression, bipolar disorder;
and/or

« psychosis, schizophrenia, paranoid delusional disorder
« must have a legal proxy decision maker where necessary.

For admission a referring site:

« must have accessed all available resources within their
own region/zone;

« must indicate agreement to integrate the individual into
regional placement options upon discharge from the
program; and

« must agree to receive the client back to the zone upon
completion of treatment.

An individual will not be admitted if he/she:

« is in the acute phase of either their physical illness
or mental disorder and will no longer benefit from
treatment;

« isrepeatedlyviolentoraggressive, requiring extraordinary
measures which are beyond the program'’s resources to
manage;

+ requires care or behaviour management related to head
trauma or developmental delay; and/or

+ is certified under the Mental Health Act.

FEES

The client pays the set accommodation fee which includes
medications and personal care supplies as identified by
Alberta Health Services Continuing Care Standards.



